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"More than 2.7 million people died in the United
States in 2016, each leaving behind an estimated
1–5 close friends or relatives who are highly
affected by the death. This means there are 
about 10 million newly bereaved persons each
year."





'Schemetic Depiction Of Attachment-Based Model Of Aaptive Grief: Symptom Version' Image source: Complicated Grief Treatment Manual [online] Avaliable at: https://complicatedgrief.columbia.edu/professionals/manual-tools/[Accessed 2015]
COMPLICATED
GRIEF (CG)
‘Schemetic Depiction Of Comlicated Grief’ Image source: Complicated Grief Treatment Manual [online] Avaliable at: https://complicatedgrief.columbia.edu/professionals/manual-tools/[Accessed 2015]
COMPARISON
" The condition of complicated grief affects about
2 to 3% of the population worldwide. "
Shear, M. K. (2015). Complicated grief. New England Journal of Medicine, 372(2), 153-160. 
Management
Iglewicz, A., Shear, M. K., Reynolds III, C. F., Simon, N., Lebowitz, B., & Zisook, S. (2020). Complicated grief therapy for clinicians: An evidence-based protocol for mental health practice. Depression and Anxiety, 37(1), 90-98.
Management
Iglewicz, A., Shear, M. K., Reynolds III, C. F., Simon, N., Lebowitz, B., & Zisook, S. (2020). Complicated grief therapy for clinicians: An evidence-based protocol for mental health practice. Depression and Anxiety, 37(1), 90-98.
Complicated Grief Treatment (CGT)





























It is not about helping people recover from grief. It
is just one of the various methods of providing
support.
It is an automated communication assistant that
provides grief-related information through simple 
conversations and guides grief users to start Grief
monitoring and Aspirational goals - two basic useful
techniques used for managing grief. For users
screened as CG, more structured activities, which





























I am happy for you, 
you did so much
today to make you
feel good. I hope 




I have a good day.
USER
Sense of Security
Care and Encouragement Non-judgmental guidance
You can now unlock
the next session, do 
you want to 
continue?
MEMODo you want to 
upload your data? 





!!! You are 
doing very well, 
please keep going!
MEMO
Hi " how are you
today?
MEMO








Hello! this is MEMO, thank you
very much for your concentration. 
Is there any problem? I will be very
happy to answer you."""
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